
Take the first step
SurvivorSupport® advisors are here for you and your family

Call us today at 800.235.3417

SurvivorSupport®

We’re sensitive to your situation
This service is designed to help you navigate 
complex financial issues following the loss of a 
loved one. Our advisors have helped countless 
clients answer questions such as:

• Where do I begin with all this paperwork?

• What, if anything, do I do with the will?

• Can I maintain my current standard of living?

• Will my decisions have tax implications?

• Do I need to create a new estate plan?

• Do I need a new life insurance policy? If so,  
how much and what type?

• How much Social Security am I eligible for, and  
how long will it be paid?

• Are there other factors I should consider in  
making decisions about employee benefits?

SurvivorSupport® may help to coordinate the  
efforts of your attorney, accountant, and insurance 
agent or broker.

We’ll work together to help you as you make  
financial decisions.

Support when you need it most
Please consider taking advantage of the assistance being offered to you through Goldman Sachs Ayco’s
SurvivorSupport® financial counseling service. SurvivorSupport® advisors understand the financial decisions you 
may need to make, and how to help as you make those decisions during this time.

Personal assistance and a plan

One-on-one session
A Goldman Sachs Ayco advisor will review your 
financialsituation and help you as you resolve issues. 
Our advisors are selected not only for their financial-
planning knowledge and experience, but also for their 
caring and sensitivity.

Personal financial plan
Following your initial counseling session, you’ll receive a  
detailed letter summarizing the topics discussed and  
prioritizing issues requiring attention.

Follow-up support
For 12 months after the counseling session, you’ll  
have direct, toll-free access to your Goldman Sachs 
Ayco financial counseling team to address issues as 
they arise, or as additional information becomes
available.

Goldman Sachs Ayco’s website
You will also have 12 months of access to Goldman 
Sachs Ayco’s website. This site allows you to 
collaborate withthe Goldman Sachs Ayco financial 
counseling team through thesecure sharing of
documents.



Disclosures

Advisory serices offered by Goldman Sachs Wealth Services, L.P. (the 
“Adviser”), a registered investment adviser, affiliate of Goldman Sachs & 
Co. LLC ("GS&Co."), and a subsidiary of The Goldman Sachs Group, Inc., a 
worldwide, full-service investment banking, broker-dealer, asset 
management, and financial services organization. Goldman Sachs Ayco is 
a brand of Goldman Sachs Wealth Services, L.P. Brokerage services are 
offered through GS&Co. and Mercer Allied Company, L.P. (a limited 
purpose broker-dealer), both affiliates of the Adviser and members 
FINRA/SIPC.

This material has been prepared by the Adviser. It is not an offer or 
solicitation with respect to the purchase or sale of any security. The 
material is based upon information which the Adviser considers reliable, 
but the Adviser does not represent that such information is accurate or 
complete, and it should not be relied upon as such. Any website links 
provided are for convenience only and are not an endorsement or 
recommendation the Adviser of any of these websites or the products or 
services offered. The Adviser is not responsible for the accuracy and 
validity of the content of these websites. 
Under certain financial counseling programs, the Adviser may recommend 
securities or investment products, including those offered by its affiliates.

The Adviser provides a variety of financial counseling, investment advisory, 
investment education, and other services. The Adviser’s counseling 
services may consist of, among other things, assisting the counseled 
individuals in developing a comprehensive program designed to maximize 
the benefits of their employers’ existing compensation and fringe benefit 
programs, to conserve the counseled individual’s assets, to manage 
income on a long-term basis, and/or to develop an individual retirement 
and estate plan.

The Goldman Sachs Group, Inc. is engaged in businesses and has 
interests other than providing financial counseling services to individuals. 
This includes the management and sale of investment funds and other 
financial products that may be recommended to counseled individuals, 
and investment activities and business operations that may affect such 
funds or products. The Adviser and its counselors may receive various 
forms of compensation, commissions, payments, rebates, and services 
related to sponsoring, managing, or selling investment products 
recommended to counseled individuals. This may incentivize the Adviser 
and its counselors to recommend such products over others which might 
also be appropriate for counseled individuals.

The Adviser may provide tax advice to clients in accordance with its client 
agreement. Any advice contained in the communication including 
attachments and enclosures is intended for the sole use of the addressee 
and is limited to the facts and circumstances known to the author at the 
time of this writing. Certain tax matters may require you to consult with 
your tax counsel. You should consult with your tax preparer regarding 
implementation of tax advice. GS&Co. does not provide accounting or tax 
advice to its clients, unless explicitly agreed between the client and 
GS&Co. All clients should be aware that tax treatment is subject to change 
by law, in the future or retroactively, and clients should consult with their 
tax advisors regarding any potential strategy, investment, or transaction. 
Neither GS&Co., nor the Adviser provide legal advice to their clients, and 
all clients should consult with their own legal advisor regarding any 
potential strategy, investment, financial plan, estate plan or with respect to 
their interest in any employee benefit or retirement plan.

This material is for informational and educational purposes only and is 
provided solely on the basis that it will not constitute investment or other 
advice or a recommendation relating to any person’s or plan’s investment 
or other decisions, and the Adviser is not a fiduciary or Wealth Advisor with 
respect to any person or plan by reason of providing the material or 
content herein, including under the Employee Retirement Income Security 
Act of 1974, the Internal Revenue Code, or Department of Labor 
Regulations. Unless the Adviser otherwise agrees in writing to act as a 
fiduciary to your retirement account, you understand

that: i) all investment decisions concerning your retirement accounts 
are made by you, without any advice or recommendations from the 
Adviser, and ii) any target allocation shown for your retirement account 
represents decisions you have communicated to the Adviser regarding 
such asset allocation, after considering your financial circumstances, 
objectives, risk tolerance, and goals, without any advice or 
recommendations from the Adviser. The information, data, analyses, 
and opinions contained herein include confidential and proprietary 
portfolio information of the Adviser and may not be copied or 
redistributed for noncommercial or personal purpose without the 
Adviser’s expressed permission.

Not a Municipal Advisor. The Adviser is not acting as a municipal 
advisor and the opinions or views contained in this presentation are 
not intended to be, and do not constitute, advice, including within the 
meaning of Section 15B of the Securities Exchange Act of 1934.
This material is intended only to facilitate your discussions with the 
Adviser as to the opportunities available to the Adviser’s clients and 
not to be distributed to the public.

Potential Conflicts of Interest
Under certain of the Adviser’s financial counseling programs, the 
Adviser may recommend securities or investment products, including 
those offered by its affiliates. This could lead to conflicts of interest of 
which you should be aware. More information regarding the Adviser’s 
business practices and conflicts is set forth in Goldman Sachs Wealth 
Services Form ADV brochure, which is available online and upon 
request. The Goldman Sachs Group, Inc., the Adviser, and their 
affiliates and employees (collectively, “Goldman Sachs”) are engaged in 
businesses and have interests other than providing financial 
counseling services to individuals. This includes the management and 
sale of investment funds and other financial products that may be 
recommended to counseled individuals, and investment activities and 
business operations that may affect such funds or products. Goldman 
Sachs, the Adviser, and its counselors may receive various forms of 
compensation, commissions, payments, rebates, and services related 
to sponsoring, managing, or selling investment products recommended 
to counseled individuals. This may incentivize the Adviser or its 
affiliates and their employees to recommend such products over 
others which might also be appropriate for counseled individuals. 
Goldman Sachs’ arrangements with outside managers may differ, and 
currently Goldman Sachs, the Adviser, and its counselors receive 
greater compensation for accounts managed by Goldman Sachs 
affiliates than in connection with separate accounts managed by non-
Goldman Sachs entities.

The Adviser or its affiliates may engage in insurance consulting or the 
insurance agency business for purposes of offering insurance 
contracts to counseled individuals, including variable life insurance 
contracts for which the Adviser or its counselors may receive various 
forms of compensation. In addition, investment advisors of investment 
funds and products that may be offered to counseled individuals also 
may have other clients, businesses, and interests in addition to 
managing the assets of such product. Present and future activities of 
Goldman Sachs and other advisers in addition to those described in 
this supplement may give rise to additional conflicts of interest.
No part of this material may be i) copied, photocopied, or duplicated in 
any form, by any means, or ii) redistributed without the Adviser’s prior 
consent.

©2025 Goldman Sachs Wealth Services, L.P. All Rights Reserved. 
Brokerage services are offered through GS&Co. and Mercer Allied 
Company, L.P. (a limited purpose broker-dealer), both affiliates of the 
Adviser and members FINRA/SIPC.

https://www.finra.org/
https://www.sipc.org/
https://www.finra.org/
https://www.sipc.org/
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