
Expert support for 
any cancer diagnosis

Honeywell provides this valuable benefit to 
employees and dependents.

Call: 888-361-3944
Visit: mymedicalally.alight.com

Joseph’s* doctor recommended surgery after he was diagnosed with esophageal 
cancer. Before he felt comfortable moving forward with surgery, Joseph wanted to 
get more information and a second opinion.

After recieving information about his Alight benefits in the mail, he reached out to 
a Medical Ally. They provided information on his diagnosis and treatment options, 
and a credentialing report on his current medical and radiation oncologists. 
Joseph also received a list of top surgical oncologists in his area where he could 
get a second opinion as well as a list of questions to ask during the visit.

After working with his Medical Ally, Joseph felt more informed about his diagnosis 
and treatment options and decided to move forward with the surgery. The 
resources and support provided by his Medical Ally enabled Joseph to take steps 
to improve his overall quality of life and better prepare for surgery, recovery and 
beyond.

*Based on a true story. Names and identifying details have 
been changed to protect the identity of the participant.

When you get a cancer diagnosis, it is stressful. 
Our motto was “we don’t know.” Our Medical Ally 
answered all our questions, walked us through, and 
provided feedback on surgeons. It was good to get 
feedback from someone we trusted.
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